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Enhanced functionality,  
dependable communication

Commercial Portable Two-Way Radio for Hospitality

General Manager

Front Desk

Concierge

Valet

Housekeeping

Night Supervisor

Security

Pool and Spa  
Personnel

Maintenance

Restaurant Staff

Now, it’s easier to provide guests with a relaxing, enjoyable experience. When 
used with one of the many audio accessories, the lightweight, compact design 
of the CP185 provides hospitality businesses with a discreet voice communi-
cation solution to help avoid disturbing your guests. The robust, high-quality 
CP185 ensures employees can maintain on-the-go communication, resulting in 
responsive customer service and increased productivity.  

Instant communication in hospitality means:
Faster room turnover
Improved special event coordination
Immediate notification when clean-ups are needed
Quick coordination and response to emergencies
Better response to guest requests
Enhanced safety and security
Reduced operational costs with increased staff efficiency 
Increased overall guest service and satisfaction



Hospitality Challenges Two-Way Radio Solutions

Establishment must be clean and well organized. Call for immediate help when clean-ups  
are needed.

Safety and security concerns. Security can respond swiftly to accidents  
or disturbances.

Reducing operation costs. Employees are more productive.

Mobile workforce. Stay connected. Communicate simultaneously 
with front desk, valet, room service, housekeeping, 
and wait staff.

Customers want a more enjoyable experience. Eliminate the noise and distraction of  
paging systems.

Need for faster, more responsive service. Instant communication enables faster room  
turnover, better response to guest requests,  
and precise valet coordination.

CP185™ Accessories

High capacity LiIon battery, 2150mAh min,  
(PMNN4080)—delivers up to 16 hours of battery 
life at high power between charges to support long 
shifts common in the hospitality industry. 

D-style earpiece (PMLN5001)—a lightweight, 
flexible earpiece that ensures a comfortable fit  
while providing a professional appearance  
necessary when addressing customers.

Lightweight Temple Transducer (PMLN5003)—
uses bone conduction technology allowing you 
to hear the radio transmissions without covering 
the ear, leaving your ears free to effectively 
communicate with customers.

2-Wire Surveillance Kit, Beige (HMN9754)—
provides a discrete communication solution for 
security personnel, combined PTT and microphone 
enable quick and easy communication.

Key Radio Features

Increased privacy—built-in simple voice 
scrambling for security.

VOX ready for hands-free communication—
users can focus on the job at hand.

Quick access to programmable features—
5 programmable buttons enable easy, one-touch 
access to up to 10 user-selected features.

Multi-channel capability—16 channels support 
communication among all your employees.

Long battery life—the standard LiIon battery 
provides up to 11 hours (5/5/90 duty cycle) of battery 
life at high power to meet the demands of employee 
work shifts. Or choose a optional high-capacity 
battery for even more runtime. Charge radios in less 
than 3 hours with the included charger. 

High power—5 watt (VHF) / 4 watt (UHF)—
adjustable power levels help extend battery life.

Crisp, clear audio—X-Pand™ technology and 
enhanced rejection of interference help ensure  
you get your message through clearly. 

Lightweight, compact design—makes the radio 
easy to use and handle. 
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